
Peugeot FlexCare

SUBSCRIBE TO PEACE OF MIND
A collection of extended warranty and service plans
to match the way you drive.

PROTECTION
Protect yourself  

from the unexpected.

PREDICTABILITY
Spread the costs over 

monthly payments, with 
no surprises.

FLEXIBILITY
Tailor your FlexCare plan 

to your needs.

EXPERTISE
Benefit from Peugeot Parts 

and the unique expertise 
of our network.



EXTENDED  
WARRANTY,  
A CLEARER ROAD AHEAD 

« For me, it’s all about protecting myself 
from the unexpected. »
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EXTENDED CARE PREMIUM

Extended Warranty

Scheduled Maintenance

Wear Items

Peugeot Assistance

Courtesy Car

MOT

Power Shortage

Battery State of Health*

Engine

Gearbox

Engine cooling & fuel system

Transmission

Steering

Air conditioning system

Electrical components

Electrical system

Suspension

Brakes

Security & safety system

Instrumentation

Expanded electrical components

Traction Battery

*The content of the offers written in blue concerns electric vehicles.

YOU CAN TAILOR YOUR PLAN WITH ADDITIONAL COVERAGES

Contact your local dealer to discuss how you can tailor your Peugeot Flexcare Plan with one or  
more additional options for a more personalised experience.

Extended warranty plans, protect 
yourself from the unexpected for up to 
X years or Y km.  Purchasable within the 
first 24 months after vehicle registration.

Plan includes all costs relative parts and 
labour required to perform the service 
operations.



SERVICE PLANS,  
WITH NO SURPRISES 

Plan ahead all your periodic maintenance 
operations for up to X years or Y km, 
with the right mix of expertise, value and 
convenience. 

Purchasable before the vehicles first 
routine maintenance.

« For me, it’s about spreading the cost of my 
services with fixed monthly payments. »
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SERVICE CARE PLUS

Extended Warranty

Scheduled Maintenance*

Wear Items

Peugeot Assistance

Courtesy Car

MOT

Power Shortage

Battery State of Health*

The content of the offers written in blue concerns electric vehicles.

* As specified in the manufacturer’s servicing requirements for normal conditions of use of the vehicle for the duration 
and km of Service Care Plus the plan.

YOU CAN TAILOR YOUR PLAN WITH ADDITIONAL COVERAGES

Contact your local dealer to discuss how you can tailor your Peugeot Flexcare Plan with one or  
more additional options for a more personalised experience.

YOU CAN TAILOR YOUR PLAN WITH ADDITIONAL COVERAGES

Contact your local dealer to discuss how you can tailor your Peugeot Flexcare Plan with one or  
more additional options for a more personalised experience.



PACKAGES,  
THE COMPLETE 
OFFER

Maintain your vehicle in top condition and 
enjoy every drive with one of our highest 
level of services we can offer you for your 
vehicle. For up to X years or Y km. 

Purchasable before the vehicles first 
routine maintenance.

« For us, it’s about all-in-one  
hassle-free service. »
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COMPLETE CARE

Extended Warranty

Scheduled Maintenance*

Wear Items

Peugeot Assistance

Courtesy Car

MOT

Power Shortage

Battery State of Health*

COMPLETE CARE PLUS

YOU CAN TAILOR YOUR PLAN WITH ADDITIONAL COVERAGES

Contact your local dealer to discuss how you can tailor your Peugeot Flexcare Plan with one or  
more additional options for a more personalised experience.

Engine

Gearbox

Engine cooling & fuel system

Transmission

Steering

Air conditioning system

Electrical components

Electrical system

Suspension

Brakes

Security & safety system

Instrumentation

Expanded electrical components

Traction Battery

*  As specified in the manufacturer’s servicing requirements for normal conditions of use of the vehicle for the duration  
and km of Flexcare plan. 

The content of the offers written in blue concerns electric vehicles.



Peugeot Assistance
TRAVELLING FREE FROM WORRY

You can count on our wide range of mobility services in the unlikely event you break 
down or face any problems during your journey. This includes 24/7 roadside assistance 
or towing, with no mileage deductible, in more than 49 countries. You’re covered for any 
mechanical, electrical or electronic breakdown as well as punctures.

JOURNEY CONTINUATION  
OR RETURN HOME HOTEL ACCOMODATION INFORMATION LINE  

24 HOURS A DAY

ON THE SPOT REPAIR

If your vehicle is not in a fit state 
to complete your journey, we 
will send an operator whenever 
possible to your vehicle’s location 
to conduct the repairs.

If your vehicle is immobilized more 
than 100km/62 miles from your 
place of residence and cannot 
be repaired within 24 hours, our 
Assistance Service will organize 
transport for you and your 
passengers to your home or your 
onward destination.

The assistance service will arrange 
a stay in a local hotel if your 
vehicle is immobilized more than 
100km/62 miles from your place of 
residence due to breakdown.

+ Energy shortage - If the battery of your electric Peugeot lacks power we can recharge on site were permitted &/or 
towing to the charging station you desire within 80km/xx miles or the one nearest within that range.  Maximum 3 
times a year. Ask your dealer for the services relating to our Peugeot Assistance coverage and its exclusions

Helpline open 24 hours a day 365 
days a year. : XX XX XX XX XX.

TOWING

In the event your vehicle cannot 
be repaired on the spot, the 
assistance service will take the 
vehicle to a Peugeot dealer within 
the radius of 30km of your choice.

COURTESY VEHICLE

If the time needed for repair, as 
listed in the manufacturer’s flat 
rate schedule, is longer than xx 
hours, we will offer you a courtesy 
vehicle for a maximum of 4 days. 
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Would you like to subscribe to 
a Peugeot FlexCare Product? 
Choose the right channel to suit your needs.

WHILE PURCHASING A NEW VEHICLE,  
INCLUDE A FLEXCARE PLAN WITH YOUR ORDER

Include your plan directly within your vehicle finance program or with one of our cash 
options (upfront payment or with a dedicated monthly subscription).

If your vehicle is still within the eligibility period, it is always possible to purchase a 
Peugeot FlexCare plan at your dealer with a cash upfront payment or with a dedicated 
monthly subscription option.

From our online platform where you will be able to purchase a Peugeot FlexCare at any 
moment, either with a cash upfront payment or with dedicated monthly subscription 
option. Click here

WHEN WE REPAIR OR SERVICE YOUR VEHICLE

DIRECTLY ONLINE
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MyPeugeot: Always in your hands
Get real-time, personalised service information about your vehicle in the 
MyPeugeot App: simple solutions to make your daily life easier on the road. 

EXCLUSIVE ADVANTAGES

Access driving data, locate your vehicle, 
get alerts for technical interventions or 
scheduled maintenance, and more.

See upcoming dates for service and 
maintenance and get alerted when it’s time 
to book. Consult information regarding your 
service contract.

Find MyPeugeot and partner offers, VIP 
invitations, previews and more.

Make an online appointment and get  
a quote, find your Peugeot dealer, service 
and assistance contact details easily.

ALWAYS INFORMED

ALWAYS BY YOUR SIDECONNECTED WITH YOUR VEHICLE
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